
aii>putiltc o{ toe apbj(lpptttes

®apartmont ot ®butatton
Region 111

Schools Division of Ange]es City

12 May 2023

DIVISION MEMORAHDUH
No.159     s.                     2023

cOMposlTION OF sDo COHMITTEE ON Aml-RED TAPE (cARTi
AND DrslGNATION OF ANTI-REI> TAPE FOcAI, pERsONs AND DBPEI> clTlzEN.s

CHARTER TECEINlcAI, wORKmG GROup imnmER in scHOOLs

To :        Assistant schools Division superintendent
OIC-Chief ES of Curriculum Implementation Irivision
Chief ES of School Governance and Operations Division
Education Program Supervisors
Public School District Supervisors
Head, Public Elementary and Secondary Schools
AII Division Unit Heads (OSDS,  SGOD)

1.         In  accordance  with  ARTA  MC.  No.  2020-07  s.  2020,  the  Public  Information
Agency (PIA) and in compliance with DepEd Memorandum-PHROD-2020-00364 CART
shall be composed of the following:

HARE rosITI0N DrslGNATION
Ronaldo A. Pozon PhD, CESO V Schools Division Superintendent Chairman
Femandina P. Otchengco PhD, CESE Asst. SDS Vice - Chair
Dr. Edgar L. Manabat PhD SGOD - Chief ES Member
Dr. Amando C. Yutuc PhD CID - OIC Chief ES Member
Attv. Paul Nikon T. Alcavro Legal Officer Ill Member
Gav Y. Panrilinan Accountant Ill Member
Charlon S. Omlang Administrative Officer V Member

(Budget Officer 111|
Maria Cristina S. Sarndento Administrative Ofricer V "G
Aveneir V. Mendoza Information Technology Officer I "G
Armin M. Tavag Administrative Officer IV "G
Edna T. Canlas Administrative Officer IV Secretariat
Arfel Anne Cavetano Administrative Officer IV Secretariat

2.       For school Level:
a.   Lead           : School Head
b.   Members  : Teacher-designate (1)

Non-teaching Personnel ( 1)
c.   TWG          : One member per school

Jesus St., Brgy. Pulungbulu, Angeles City 2009/1045` 3224106/angeles.citw@dei)etd.sov.Dh



The ART Focal Persons are expected to:

a.   lead the review and update of services in the Citizen's Charter (CC).
b.   implement streamlining and digitization activities.
c.   coordinate compliance to the requirements of the ARIA/ AO 25, and
d.   participate in capacity building activities provided by the BHROD.

The TWG shall perform the following tasks:

a.   review the submitted CC of different units.
b.   Consolidate  the  CCs  into  DepEd  Citizen's  Charter  reflective  of  the   service

standards applied in different governance levels, and
c.   Endorse  the  DepEd  CC  to  the  BHROD-OED  for  vetting  and  approval  of  the

Mancom/Execom.

3.        Attached is the ARTA M.C. No. 2020-07, s. 2020 for reference.

4.         Immediate dissemination of and compliance to this Memorandum are directed.

RONAIDO CESO V
Schools Division Superintendent

Encl.: As stated
References: As stated

To be indicated in the Perpetual Index

Under the following subjects:

ARIA    COMMITTEE   FOCAL PERSONS

Jesus St., Brgy. Pulungbulu, Angeles City 2009//045` 3224106/angeles.citvi@dcoed.eqov.oh
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AR"TA

To:                   ALL  HEADs  or  covEFtNWEm  oFFX=ES  AND  AOEAicn:s     NCLUDiNc
STATE   uNrvERSTrEs   AilD   cOLLEGEs  (suc9),   iocAL.   GOvERionENT
I.Nrrs (LGus). covERNNENI®wi\iED oR cor\rmoLiED coRroRATioNs
(COCCS), AND OTtlER GOVER" ENT llISTRll NENTAllTES

suBjECT:      cufiELINEs Ow THE DEsreN^TioN OF A cOwNITTEE ON ANTwtED T^pE
(CART) iN THE AaEitclEs coNCEJ"ED N OOMPL,I^NCE wf" REPuBLic
Act  (FIA)  NO.  ii032.  O"ER`^reE  Iolo`M\i  rs  "E  qEASE  OF  DoiNG
eusNEss  AND  EFF.cert  ®ovElunERT  sER`ricE  DEirvEFty  ACT  oF
2oie." AND fro NPLEMEWT.ic RULEs AND REouLATloNs qRR)

DATE: Septemt]eT 30, 2020

1.       IIACKGROUND AND LEGAL BASES

I.1.       PiTsiaiit   to   RA   No.   11032   Seetorl   5.   all   ofloes   end   agencles   `which   provdo
govomrronl serrices are rr8ndaled  lo iegulEirly undertck. cost complance aiahrsis.
time  and  TTrotton  st`.dies.  undango  oval.8tlon  and  lmprovemort  of  their  trarisactlon
systeTre  and  procedures  and  reenglr.car  Lhe  same  il ceemcd  ..oc.ossory  to  redilcc
bureaucrats red tape and proces9ing 8me.

12      Section 8 a/ he said bw states that -The heed of lhe ofrice er agency sliaJl be primarily
r8sponsio|e  for the  mplemuta6on  Of this  Act and  shall  be  hob  Bocouiitabb to the
qul)6c ln rondorlng fa8t` efficient. convBnm( and retaJ)k} scricc. AIl transactJons and
p.coegse3 are Oeemea  lo haine oe.n m®ae `.rilh the perini3Sion cr cleararioe from the
riighesl aiuo.only ha ving I.nsdiclion over th. 9ovem.nenl omce of age.lcy ooncomed.-

I..       The lssoartce of lhese Guldethes rlas been a`ithorlzed and approved by lho Ees® ol
Dolng Business and AndJaed Tape AdvisoTy Coundl in its meedng liekl on Ailgust 5.
2020 pLlrstiant tz] F`A  No.11032  S®ct]on  19.  The  gLiddino§  was  oubject®d  tE]  pubfe
coesuhatlons  with  inputs  from  different  Natlonal  Govornmont  Ageflcios  and  Local
cOvoinmenl Unlt8.

1^       ln  the   |ITiplemenllng   Riile6  cod   Regubtioris.   F`ulo   111,   Section   I.   Sbeam|nlng   Of
Govemmenl  Serrices.   i`  is  pro`ndBd  that  all  agencies  which  pro`nde  govemmenL
servlces shal ul.derfak® comp|anco cast aralysrs.  conduct time and  notlon stLidies.
ijndcrgo evaluation and improverTiom of al thcir go`romment scrvicos. and r€onginee.
the serne. .f deemed noces3aryr lo rectice b`.reaucolc red tape arid processmg I.me,
and to promolo efrieiencir and simp[city of p'o¢esses.

2.      I u Rros i
This Memorandum  Cire`ibr ts lseilod  to provlt)e  all  eoncornoc  gnemmonl ag®ric/as  wlth
pertynenL iriloTmatori.  ins`rtyctions and gik]elmes tn loming 8 CAF`1.  lo comply  v`fro FtA  No.
11032 and Its |FiFt.

3.        DE§ io NATro N

Each ofnc® cr agency 5hall desisnelo a CART lo pchdrm the luneLiens in Socton 62 of this
MC, as rdl as other rok}B stated in th. Act Ttto CART shall bo an lnterofflco task force v/hich
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require5 ro sepamle bndgel or the athation ol oe`^/ pbnlila poe.`ms lo laa[fale Its creallon
by the aoeney head.

The Ageney .Tiay also destgnate a Sub.CART in \Iieir respective regrondl-I rield ofnces. attached
aqencles. tureau6. a¢ may be riecescary.

4.        COVERACE

The MC shall apply to all oo`/emnrierit aoencies ir.chio.no stale unrvetsilreg arld colleoes, bcal

govemmem unlts ( LGus)I govanmemowT.ca or corttiolled corporetlons end omo. govomment
ioso`im®ntapties  vdeder bcsted in the Chllopm®s or at.road, tttat piovdo corvtcce covering
I)uslness and rronbus riess re|3tod transactons as dchnct `n RA No.11032 and ts |RF`.

5.       DEFINITloN OF TEfuns

6.1.      Agericy a. the covemmef`t. any of lhe v8r"8 unlts of o`o Government. Includino a
deFrartmeri`.   bureau,   offK».    Inetrumentafty`    cN-   governmento`^med   or   controled
corporatons.  or  a  local  govemritom  or a  dist)ncl  unit theliein  (Administratv®  Code.
1987).

§2      ^meltd:  mod/.canon  or  aJtoraeon  a/  81  ®nacled  la`^/  or  lee.anco  (Proicel  R®pea|
civideboct. 2Oi 8).

5J.       ^uthorfty. the AntiJ3ec Tape Authorrtycroated under section 17 of R^ No.11032.

5.4.       Biire.u: any pr ncipa| siibdlv.sk}n or unit of any deparment. For purposes of Book lv.
this  shal  irdide  any  pnncipal  sulrdivIsicxi  or  unit  al  any  imaLrumcnfaEty  given  or
assignod the rank of a bureau, regardk}es of actual name or des©naton` as  n the case
of departmenlwide leg tonal offloce (Adminislrativ® Code. 1987 I.

5S.      Clreu.r.:   EssiBnces  preocrlblng  pobcleg.  rules  and  regufatiang.  and  prooedu.es
promubated puTsuart to Iou. applicabk] to lndividuats and onganizat ons outside the
Government anc den.gned to sui)plement pro`/tsions ol the lan/ or to ap`ide m®@ns for
carrymg them  out  incLidirg  inforTTratlon reLatng  lho.coo.  (Pro)ect  Ropea| Gilid®book,
2018).

5Jl.      D.parfro.rt:  an exeaitive department created by law. For quiposes ol Bock  rv,  Ihb
shal ilicfude any in6lrurreitofty. as lioroli` Oerured.  having oi a§slgned the lank ol 8
aepartlvenl, rcoairdtoss a/ hs name or deslgoalion (Admin.stralive Code. 1987).

5.7.       Ert®rTul s.rvicco: government senr]ces applied for cxr roquestod by ®xtormal citizens
cN' client9 or those `mo do not form paft or belong tD the go`remm®nt agency cx. office
providing lho sowlce.

5.e.      Oov.mm.ut  S.rvico:  the  process  or transaction  b®tw®on  3pplcarits  or  requestlng
perli®B  and  gcn;®mlTrant  otfioes  or aoei`cie3  invchring  @ppticattons  for  any  i]rrvilege.
riglll,   raniard.   Iiceneo.   cloaronc®,   polmil  or   ai.lhorlz8tieri    coricession,   or   for   arty
rrrodific@uon,  rei`ewal oi exlen8lon of (he enumerated  appllcatoi\s or reqirosts.  `which
are eetod upon in the ordinary cxxirce ol txlginess ol the ageney or oITice ccr`cemed.
Thls Includes front|no serv.ces ®n.olk}d in the exisLing Citzen.s Charter (whether or oat
rotated 1o I)uslnBes ). comeapondl ng beckend/support sowicos and rag ulatory functlon s
r®lelco  to permrmng,  lc®nslng ®"}  iesuanco of a  prvl|ege.  rgnl,  r.ward,  cb®rance,
authorizaoon cN. concession.

S.9.       Ir.tr`Jm.nfalty:  any  ageney  of lti.  Natr,nal Gov®mrnenl,  not  inlegraoEid  `^rthln  rna
deparlrnenl fiame`-ut vesled with.ri special /ilnetoos or iunsdicdon I)y few, eridowed
with  some  rf  not  all  corporafo  oowe.a.  adnlnistenrng  special  funds.   and  onioylng
operatlcmal   autonomy.   usoaly   lhrougli   a  cliarter.   Ttiis   term   .ncLides   regulator)/
agenci®S`   cr`arlor®d  instraitions  and  govomm.twunmed   cw'  contollod  corporal.one
(Adminlstrat]v® Code,  1987).

9.10.      Irut.md s.nde..: govemmen( services appEed for or reqLiested by citizens or c»enls
who are wthin the respoctr® govemmout agency or office, such as` Out not liniled to,

2



ARTAfrn-mLT;*=ri'

ne perso.`nel or emprtyees. unetier requfy or cone.actual.  Intemal serv.ces lnchoe
services sucti as. but riot lmned to. tock.ed support sei`/.ces ana regulatory tiinctions
retoeo  lo  perrmng.  Ilcerslng  and  lssuance  a/  pavilege.  ngh`,  reuertl,  clearance,
8uthorizatcif` OT ct>.icoss Orl.

5.11.       Implementino Rut..nd Fteoulation. (lRR): rules and.egulelions that are drated try
the  lmplementlng  agency  lo  fllhn  me  gaps  ol  Its  charter   len^f .   oupect  to  puevc
consutB6on. AI times. the chEirter bw clearty provides 8g.rues and enthes hat the
imp|cmcnting agcnci/ shouk] eoordinatB with `n crcatjng its  lRF`. Notably.  il cannot go
beyond the Frovers and functtons that w.re grantEid to the ageiicy linder its charter law.
( Prtyeet F`eo®al Guioebock. 2018).

5.12`        I.uanc..:  rules  or  guifelines  issued  by  the  ageney  to  whplemcnt  a  bv. or  lo  by
r€igula`ioris  rev  lho  p`"c,  ln  accordance  `.ritn  `tio  bw  (PrQPct  R®poal  Guidotxut.
20'a).

5.13.       Lee.I Government:  po«kfl  subdivisions esG]olshod  by  or  ln  accotdanco  with  the
Constilution (Admin s\rati`.e Code.  1987).

5.I..        Omc.  any major lunetienal unit ol a depar(vent or bureau inckeing regioul ofrx=es.
1I  may  also  roler  `o  eny  Dos.ton  nokl  or  cecupied  by  indlvlduol  o®rsoo6,  whoso
lunclrons are derlned by law or reoufation (Admmstrawe Code,  1987).

5.15.       Order.:  issuances  diroctod  to partjcLilar offbe.  officiab,  or empk]yees.  concerning
specific rnattec I nchding assignments. detail a nd .J`ansfor ol personnel. /or obsorvaf`co
or comdiance by all conc®med (Project F`®p.al Gudebook. 2018).

5.1e.       Ordin.nc..: are legislatlv. actions of a g®ror@l and p.f7mane.il character ®ngcted try
the bcal Sangounlan or Counol.

5.17.      PhiEppin.   eLI.iilco.   RcoulaGon  hfomalion   Sy.t.in  (PBRIS):   a   webbased
plaLfo.in  pror'iding  access.bk)   .nfomalion   on  business   regufa`ions   issued   b/  the
Pl`i.ppme 9ov®mmenl   11  i5 eslablshed  pursuonl lo Section  17(k) ol lne Repubte Acl
No.  11032.

5.18.       FteoL.latlon.: legal fl®mument§ are legal lnstrtymentg iseiled by all lovob ol go`/emmont
that  give  efroct to  8 ga\/emm®rt  polk:y intorv®ntien  and  inchides  lc®nsing.  Imposing
infonTiat[cm  obuga`icx'i.  conT}.anoo  to  a(andard3  or  paymonl  ol  any  form  fco.  Itny.
charge  or  any  othtNr  statutory  and  roguLBlory  roquir®monts  necessary  to  carry  out
act.vity or modify beha`r.or.

§.10.      Regulator)/  hopact ^sse..m®ut:  a lool  lo  design and evaLI8to paflcies,  laws.  and
reg ufatong mat are targeted. p.oportianate. accountable. tral`sparenl and consjslen`.
1` invoives a 9ystEmaoc process that examlnes the expected consequences of 8 rz}nge
ol altomalive poBc)/ options :ha: ¢ouid be lead to add.ess a particI.laf poEcy poot]lem
a, 'Ssue.

S20.      F!e€I.fry Nanagemenl sy.ten: set of polcles, sfandaros,  lrtstlluoons. processes
and toots emplo`red by govrmmer` to pLJlsue ant: iTBirtain good qLiajfy regublion and
ml rii rnize regublory burden

S21.      R®|)Lilder)I Rofom:
521.1.      Changes that Imp.ova regulatory quah/. that ls, enhance he perfbrmanco.

cosl¢ffcctr`renoes.  or  legal  quafty  ol  rcgul3tions  and  rebtca  go`icmmont
lormames:

§jli       RevisK>n  o1  a  singto  rogubtlon.  the  sc*apptng  anc!  reDultolng  of  an  eFitiro
regulatory regm.e and its instttubons. or .mo.ovement of processes foi mahong
regulations and managing nrferm (Source' Ftog`ifatory Rfrorm: A Synthesis.
OECD.  Paris.  1997. page 6*

521.3,       Evah.ate   existing   and/or    oropceed    requfalion§,    local   ordinances    and
tesuances and sobe¢qu®ntry t®king the neeeesary policy optoli tr each.
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5;22.       Repeat  revocation  oT  lawsL  kical  ordlrrarices  ario  issuan¢es  are  repealed  only  by
subsecuon: or`os. (Proiect Repcal Guldebook. 201e).

§23.       Unncecaaery  Regul.tory  E]Lird.n:  8rl§es  from  regiibcons  lh8I  hove  dupllcotlon,
lnconsisleney.   poor  entdrcemem  and  adminis`ration.   1`  8iso  irvch/es  unnecessary
comp6ance   ccets   and   adm[nistrathre   trurden   tha`   adds   delays   and   barrieT§   ro
competiton and mnovatien ( Mabysfa Producl!vil`i Corporation )

El.         GENERAL GU DEUN ES

a.1.        Co in po.ition

The CART Shall be cornpesec of a Chairperson. a Vice Chaiiperson and at least T"e
mombors witli the foltowif.q pesitioma or their oqui\ialent, as applicable. or as may be
dotormlrrod or al lho dlserction Of the H®ad of Agency. §`J}iocl to oxistlng la`^rs.  rok)S.
and r®gufatron9   11 sh8ll be o¢mpceed ol ai number cf momeors who are lrlslltution8lly
tasked  to  .denlify.  develop,  implemenl.  and  revie`..  polic.es  and  rrronitor  procesLses
whieh  may inchid® Ui® following or eqi-inlenl

Chelrp.I.on:   H®ed  of  D®partmont office/Agonc).:  Presld®nvAdr"nlstTatoi/CE0  ol
Gc)vemmenl owned or mnuled Corporcton and SUC8.  Local Chle( E)<eciitive: oT
Cfficfal desumated  by the Head Of Departm®nd/Crmce/Agei.cy (al least a tnlrd htyhost
rarikjng offlclal in mo agcflc`/)

Vlc. Ch.lrp...on: Official to b® desigrLated dy tl® tlead  of ^geriey (dt IBast a  rank
k>w€r than the Cha`rperson ol C^FIT)

N.mbers:

N.ton.I Goverr.ment ^genel®.

Heads   cl  Buieaurservi¢emfice/DivisBu.Vsee(ton.   such  as   txpl   irol   EmlB{l   `o   the
/allowing. ar equivatenL

•     PoftyJ'P'8rmlno
•    Core Crtyalk]ne
•   h-lA.drt
•    htrma.on   T-tohAaeeoement   Sen/lees   fo.   Systems   antl

Methcxts
.   fhaJuls
'   |givFd-
•    Hum.i` F`eaourc. M.nngemon(
•     PLib5c Assistarice/Compb nts center

Loetl Go`r-I.in.r* urins ^b.mb.r.:

H®dd I Roprosenfaov® Of eriy Of the folow/ing OffioarDivisioru section or ®quiva lorit

•     Sar"IinlaJi ng panlalawigan/Penfungsodoarangay Members
.     Tmasury
•     Administrafro
•    ABasser
•     Plannino
•     Human Rceouoces
•     BusLn®ss permi( arid L.cerslng
•     ELitong cIficia|
o     HBam
•     ETivironmontal
•     Legal
I     P`.bllc Ass,stance/Complaints center
.    Ftord9
•     ln.omat!on Tochno!ogy

1
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Go`rernmenl ®med and &or.trolled CorporatJoes WenibeTS

Shall   ho   I:onpaeed   of   ii`embers   instluttoliatry   Lacked   to   idF!ntify,   devek]p   aird
implement   polc]es   and   monitor   orocees¢s.   whieh    may   inchide    Lho   lctlowlng
Offlcx2\ Dvis lan/Socton or rts equivalenl ,

•     Human F3o§ourco
•     Internal fudit
•     Plann,no
•     Admhistrauon
•    legal
•      lnfofTnaGon Technotogi/
•     Records
•    Puthc AssBtance/Compbints center
•    Coiectryalors

The CART may tx3 a&aistod I)y a Socrctahat to be de8igrated by :ho Head Of Agency.
Naliona| Govemmont Agencles win existing Manaigoment Divlslon! pii.sL-ant to DBM
Clrcutar 200805 may be aesoned ag the Secrelanal

e.2.       Funct.on.. D.i`i... end R..pen."tti..

Ttio C^RT shall ensure 0.a( then. agency shall comply \^th tn® requirements a. R^ No.
I 1032`  Its  lRR  art  6ubeequert  issunnoes  by  the  Autun/.  as  may  be  applieabb.
Those rap.ir®mei`ts peftain to the Conduct Of tr® follonrir`9

62.1. Conduct of compfanco cost analysis  tlm8 and mcton sti.aies.  cvak.alien and
imorovement of a» the agency.a servlees. and iecogincoring the sLame:

622. Subicct to the Guidclnes,-National Polci/ orl Regulatory Mamagemenl System to
be Issued by the AIithoriti/.

622.1.  Nctrfy  the  Aiithorrty  of every  (omjbtbn.  modltrfliori.  and  rei]ea|  of
regulafrons` ordl riances ar otlicr rehoBd issI.arices,

6.222.   Cond`/cl  postJmpkmentatlon   assessment   and   ieve`./   of  extstlng
rngu lafems. crdnancas cN. other rotated issuanc®s. undettak® Regulatory Impact
Assessnrent{R|A),

622J. Ftoparo a PrBBmimary  Impact Assessment (PIA) whom)vcr thert)  is an
intent tD fomulEi8e, modfty. or rop®al a reeulafon and submit to the Aiithorigy.

6.22.4. PTod8ce a F`egufatory Impact Statement {RIS) upon compk!Don a/ each
Rl^ and sutmlt to tle Authorit)/ ft* rovienl/ and assessment:

622.5. Refer the Aubority`g po6cy option recommend80ons to the eppropndfe
decsiof++T`akers `^"ir oiB agerey:

6.??.6. SLlbmlt an inventory  and elel=lronK: capie`t  ®f all .xJ6tiig  (bolh  ln-ffect
and  repealed) Teguletlong end  issoarceg  to  Dopi.Ate  the  m]|pp.ne  Buslitess
RogulBton lnforlriaron System ( PBR|S ).

62.3. Ensire Offoctiv® krcn^rk)dg® trensfo.. or lnfomation dbsomilwhn among office
empk}yee8 on ARTAuebted hamings. brieth3s.  or Such related m3tteo obtained by
offiee strfu withln sirdy (60) days from the end ol the mintng .

62.4.  Ftoglsler  new rogufalfons  and  issuaitces to the fo.owing,  if applcable.  wlthln
firfLeen ( 15) days from is,suance

a. UP Office a/ Natonal Admtnl6lratw® Regisler \UP ONAR). and

b. Offlcfal Gazette for publcatinn
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6.25.  Set  up  the  most  cumnl and  Lipdat®d  selvico  standards  and  hdicato  in  lho
Citizen.s Cnartor in accorda itoe to lho presenbed torrplate issued by the Authority. and
a.I bmit   Lho   sairic   to   lho   Authority   to   i]op`.late   the   AntiJ2od   Tape   Ebctoriic
Manaoem®r`t Womatlon System (AF`TEMIS):

62J5.   Monitor   and   pchodlcally   .ovlev,.   the   office   or   ageney.9   Cltizon'§   Charter.
specilieall)/. procedures/a:eps, lim.. aocumenlar)/ roe riremerl's. and lees,

6.2.7.EnsurEithatanupdaledCtLzen'sCharty,shoukltharohoanychango,ispasoaToad
not fator thari Mard` 31 sJ ol cadh year.

62J}. Ensure :he compliarloe a( the agonc)/ on lhe /eroconlacl po|cy in acoordance
wth the tw

62£. EnsLire the corlT)lance Of the 8gency's external md mlemel services `I/iln thcc
pre5cnbed a.eeessing tine eo rnaodated t})/ RA No.  11032 cr the aoelicy.3 rnand8te
under special tw

6.2.10.  Develop  and   `dster  a  client   feedback  mechanism  aoo  cheril  sotisfoctlori
maasun~
62.11. Roped to 11.a Authouty not later nan the last `rocklrig day Of January Of each

)rear  the  restifts  o`  the  CBent  Satisfactbn  Sirvey  for  each  sen/ice  based  on  the
quid®Inos to be isgued try the Authority:

82.12. Estabb are mariage a pL.blic assistance compbints dosli or AFtTA H®lpdceltk
to  eflectwely  recewe  conpla.nts.  f®odbac*  and  monllDr  custome.  satlsfocton  `la
hotBne  numbers.   short  meg,sage  senrice   (SMS).   inti]nTiaton   and   Communication
lechriology,   or   o`ho/   meonanisms   `whero   cEonts   Tna`/   adoquet.I)r   exor®ss   trieir
compLa]ols.   oommenls,  or  suggestions.  The  CAF`T  must  ensure  tl.at  oomplainls
fro.^atdecdythePrersidentla|Compla+ntsCenter.CivnSeriicoCommission`sCon+fac+tact
Center .1g Bayan   and Compla.nls Action Centei a/ the Authonty are acltrtow|edgedL
roconred , responded to andi'or acted upon `^thin tro desigma:ed pef.od Dy the intended
reclplont v.rm in o`e.I agoricy.

62.13.  Seno  as  overall  coordinat]ng  bodi/  ft]r  the  ostablshmont  ol  art  Electroi.ie
Business One Stop Shop  (e€OSS) in complance `wlth  the mafltlate  under  RA No.
11032.  ds  IRR.  ard other issuancos  try  lbe Authority.  Tto CART  must  facilltate land
assist   `ranous   depar(ments   and   ofhces   in`nDhoed   dunng   the   develoi)men   and
inplementation of ®€OSST incLiding bgistie3l aiid porsc>nmal requinmonts.  seairfty
Oflbesyslom.de`rek]pmetitOfaoorwi.oicationpbn.mplomonlatonOfcontingenci/cyy
measures. 8nd protecton of data and Wbma:oi. as ai}pllcable.

6£.14.   Coordinate   witrl  the   agericy.a   communications4}ubBc   relattons  office   Ote
dissenriinatlon  of  ARTA  lfromatlor.   Ed..calion,   and  Cort`mL,nlcatlon  mater.ale  for

pubho Consu~ ;
6?.15. Perform such other Tunctoos, duties aEno rosponsibllltles under F`A No.11032
(amentling RA No. 9485). ts lRR and o:lter tssuarices issueo by tt`o Aulhonty.

64      CompBaro

An Cffioe Order designatng the cornposi6on Of a CART shat be issued dy the agency
in  compbanco  with  Oiis  MC  withir  sovei'  t7)  `^rorking  days  from  its  Of®ctwty.  Ttie
AAilhorlry  sl`all  be  l`.rilshed  `.rilh oloctronic  cop}i  of lho  Office  Ordei `Irithlo  throe  ®)
worfing days from iho date of the Omoe Cmer. Tlie Autrionty Shall be grveo the CART
rnembers' contact number and email addresses, Eleclronic copy Of the Offiee Cmer
and the contact details may b® sobm itt®d co rotnilalormanaaeiTierri@artaraov.I)h copy
furnish comolac®®altaj]ov-h wlh the suqect .CAFIT Offlc. Oner . U`GENCY}".
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