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Republic of the Philippines

Department of Education

Region 111
Schools Division of Angeles City

April 15, 2021

DIVISION MEMORANDUM

No. 0% s 2021

To:

implementation of standardized Client/Citizens Survey Satisfaction Form

ASSISTANT SCHOOLS DIVISION SUPERINTENDENT

CHIEFS, CID and SGOD

UNIT HEADS

HEADS OF PUBLIC ELEMENTARY, INTEGRATED, JUNIOR AND SENIOR HIGH SCHOOL

. Pursuant to RM 102 s. 2021, “|mplementation of Client/Citizens Satisfaction Survey

(CCSS) Form”, this Office hereby implements the utilization of the standardized
Client/Citizens’ Satisfaction Survey Form throughout the Division.

_ The CCSS form is part of the agency’s compliance to Republic Act 11032 or The Ease

of Doing Business and Efficient Government Service Delivery which is also a
requirement for the grant of Performance Based Bonus as stated in Memorandum
Circular No.2020 -1, “Guidelines on the Grant of the Performance-Based Bonus (PBB)
for Fiscal Year (FY) 2020 under Executive Order No. 80, s. 2012 and Executive Order
No. 201, s. 2016,”.

. All Division Offices and Schools with declared services shall use this form in all

transactions which can be accessed via digital (google form) and printed form (see
attachment).

Other mechanisms in collecting feedbacks such as face-to-face interview, email,
phone calls, etc., are also highly encouraged to ensure feedbacks are accomplished in
every transaction. However, strict health protocols shall be observed.

For immediate compliance.
#T“/

MA. IRELYN P. TAMAYO, Ph D CESE

Asst. Schools Division Superintendent
Officer-in-Charge

Office of the Schools Division Superintendent

Address: Jesus Street, Pulungbulu, Angeles City
Telephone No. (045) 322-4101
angeles.city@deped.gov.ph
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2RINTED FORM:

Republic of the Philippines
Department of Education

Client/Citizens Satisfaction Survey Form
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Thank you for your valuable input 1o heip us contin Jy mp our gervi
Marameng safamal sa wong lulong pare 5@ dauundad ng ameg serbisyo!
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Address: Jesus Street, Pulungbulu, Angeles City
Telephone No. (045) 322-4101
angeles.city@deped.gov.ph
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“evublic of the Bbilippines

DBepartment of Education
Region I
Schools Division of Angeles City

Attachment to Division Memorandum No. __ s.2021
SDO ANGELES CITY CLIENT/CITIZEN SATISFACTION SURVEY LINK:

https://tinyurl.com/OnlineClientForm

QR CODE:

[=]35d o]

Sample email responder:

JUANITA D. SAN PEDRC
Administrative Officer V

DepEd Dweaon of Asgias Chy
Jesys & Putungeadu Angetes City

Your experience matters to us! Please send us your feedback by clicking this link:
httpw:/ tinyurl.com OntineClientForm
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Address: Jesus Street, Pulungbulu, Angeles City
Telephone No. (045) 322-4101
angeles.city@deped.gov.ph




